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ANIMAL FEED QUALITY POLICY

For Crickade, S.L. itis important to identify customer requirements in order to supply products that meet their
expectations. For this reason, customer requests are communicated, and these are studied and evaluated
in order to provide improvements in the quality of our products and of our service.

It is also important for Crickade, S.L. to ensure that our products comply with current legislation, especially
regarding feed safety. For this reason, Crickade, S.L. is a member of the ANAGRASA and IFFQ associations,
through which it stays informed of legislative developments and any legal matters that may be of interest.

In line with this policy, the Quality Department works to maintain its current certifications, both the GMP+
certification and the QS certificate.

Regarding the product, the priority remains to maintain feed safety. To this end, in 2024 the Quality
Department began asking the plants that supply us with product to complete the quality approval
questionnaires created the previous year. Obtaining this information ensures that we have as much product
information as possible so that we can quickly and adequately meet the needs and answer the questions of
our customers. As part of this policy of staying in contact with producers, joint visits by the Quality and Sales
departments to production plants will also be carried out.

At the commercial level, the priority remains to ensure consistency between the specifications required by
the customer and those obtained from suppliers or established by the Quality Department.

Following the implementation of the new Law 01/2025 on the Prevention of Food Loss and Waste, this year
we have incorporated a new objective into the quality policy that also involves the Sales Department: the
search for new products that can be incorporated as raw materials for the manufacture of pet food, or raw
materials that are already used in this sector in other regions but not yet used as such in Europe or in other
regions where we have customers. In this way we can contribute to the reuse of by-products while expanding
our markets.

With regard to service, we will seek a rapid response to requests for quotes and/or samples, as well as
smooth communication to ensure the timely delivery of our orders.

The company will set annual quality objectives, which will be described in the system review and reviewed
annually.

The Quality Department is designated as responsible for the implementation and maintenance of the Quality
System, taking the appropriate measures and making the necessary modifications for its improvement. The
Quality Department will issue the documentation produced in relation to these measures.

The Quality Policy will be uploaded to the website so that it is accessible to staff, cur customers, and our
suppliers.
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